JOroBOP TEIMJIOCHABXEHWA Ne

r. Bomkckuii

OO6LlecTBO € OrpaHWuYeHHoOli OTBETCTBEHHOCTbIO «Bosmkckvme Tennosble cet» (OO0 «BTC») B nuue
_ __, BelCTBYIOLLEro Ha OCHOBaHWK _, UMeHyeMOe B fa/ibHeliLlem
«TennocHabXxaroLLas opraHm3auus», ¢ 04HON CTOPOHSI, U

B NWLE , [ENCTBYIOLLIErO Ha OCHOBaHMM

MMeHyeMbIi B fanbHelieM «oTpebuTenby, € APYFOi CTOPOHbI, 3aKNHOYMAN HACTOALWMWIA  AOrOBOP 0 HVXECNenyoLLeM:

1 MPEAMET’ O OBOPA

1.1. TennocHabarolas opraHusauus o06s3yeTcs nogasaTh MOTPeGUTENO uepe3 MPUCOEAVHEHHYID CeTb  TEMn/oBYH
SHEpPruto, TEM/JOHOCUTENb, ropsvylo Body, a [MoTpe6uTens 06s3yeTcs MPUHWMATL M OMN/a4YvMBaThb TEMIOBYHD 3HEPIUIO,
TENMOHOCUTENb, TOpsYylo BOfy, COGMOAAThL PeXkMM NoTpe6neHnst B 0GbEME, CPOKM U Ha YCNOBUAX, NPeLyCMOTPEHHbIX
HacTOSILMM [OFOBOPOM, a TakKke 06ecreunBaTb 6€30MacHOCTb 3KCM/yaTaly HaxXOAsLIMXCS B €ro BeAeHUM ceTeil U
UCMPaBHOCTb UCMOMb3yeMbIX UM NPUGOPOB U 0GOPY0BaAHNS.

1.2. MecToM WCMoMHeHWsi 0693aTeNbCTB TenocHabatoleli opraHu3aLUmn SBSETCS TOYKa MOCTaBKW. ToYKa MOCTaBKM,
rpaHUUpbl OTBETCTBEHHOCTM 3a COCTOSHME W OBCMY)XXMBaHME TEMMOBbIX CETell yCTaHaB/IMBAKOTCA MpuaaraeMbiMm K
HacTosLLeMy [OroBopy AKTOM pas3rpaHuyeHusi 6anaHCoBOW MPUHaANEXHOCTW TEMMOBbIX CeTeli U AKTOM pasrpaHUyeHus
3KCnyaTaUMoHHOW OTBETCTBEHHOCTM CTOPOH (MpunoxeHne Ne 2, 21 K HacTosiemy forosopy). OTNyck TennoBoii
3HEprum, TennoHocuTeNs, Ha 06bekTbl MoTpebutens (MpunoxeHne Ne 3 K HacTosLLEMY [OrOBOPY) MPOM3BOAUTCA Yepes
MpUCOeaMHEHHYIO TEM/IOBYHO CETb Ha rpaHuLe 6anaHcoBoi npuHaanexxHocTy (MpunoxeHune Ne 2 K HaCTOALLEMY [OTOBOpY).

JloroBopHoii 06bem oTnycKa (MOTPe6aeHNs) TENIOBOW SHEPrW, TENIOHOCUTENS M FOpsveil BOAbl MOANeXalluiA NoCTaBKe
MoTpebuTento MO  HacToslWeMy [4oroBopy ykasaH B [lMpunokeHun Ne 1 K HacTosllemy  AOrOBOpY.
O6beM TeNNOHOCMTENS OMNpeaenseTcs ¢ y4eTom ¢ n.n. 3.14.; 5.7. HacTosALEero AoroBopa.

1.3. TennocHabxarowasa opraHusaums u [oTpebutens B CiyyasX, He YPerynmpoBaHHbIX HACTOALWMM  [OroBOPOM,
0053yl0TCH  PYKOBOACTBOBaTbCA [padkdaHCKMM  Kogekcom  Poccuiickoii  depepauun, PefepasibHbiM - 3aKOHOM  «O
TennocHabkeHUn» ot 27.07.2010 r Ne 190-®3, [MpaBunamyv KOMMEPYECKOr0o yyeTa TensioBOi SHeprum, TennoHoCcUTeNs
yTBEPXAEHHbIMM [ocTaHoBneHWem [MpaeuTensctBa P® ot 18.11.2013 Ne 1034., «MeTOAMKONM OCYLLECTBAEHMS
KOMMEPYECKOr0 y4eTa TEmnioBOA 3Hepruu, TennoHocutens» (yTB. Mpukazom Ne99/mp oT 17.03.2014r. MwuHucTepcTBa
CTPOUTENBLCTBA W XXMNNLLIHO-KOMMYHaNbHOIO X035iicTBa Poccuiickoin deaepauyn), MNpaBnnamm TEXHUYECKO aKCnayaTalumm
3MEKTPUYECKUX CTaHLMi 1 ceTell Poccuiickoin ®epepauyn, yTeepxaeHHbIMU MprikasoMm MuHaHepro PO ot 19.06.2003r. Ne
229, [lpaBunamy opraHmM3aumMu TennocHabxeHuss B Poccuiickoli  ®defepaunn, YTBEPXKAEHHbIE  MOCTAHOB/IEHMEM
Mpasutensctea PP ot 08.08.2012 Ne 808, [lMpmkasom MwuH3Hepro P® ot 24.03.2003 Ne 115, MAK 4-05.2004,
yTBEPXAEHHOM MoccTpoem Poccmm ot 12.08.2003r., «[lMpaBuiamm NpefocTaBieHns KOMMYHa/IbHbIX YCyr COBCTBEHHMKAM 1
MoNb30BaTENIIM  MOMELLEHNA B MHOFOKBapTUPHbLIX [OMaxX W O>KAMbIX [OMOB», YTBEPXAEHHbIMW [MOCTaHOBNEHWEM
MpaButensctBa PP ot 06.05.2011 N 354, mocTaHOBNEHWSIMM OpraHa MCMOMHWTENBHON BRacTu cy6bekToB PO B 0bnactu
rocyfapCTBEHHOIO PErynnpoBaHns TapugoB 06 yCTaHOBEHUM TapuOB Ha TEM/OBYH 3HEPTUIO, TEMIOHOCUTENb, FOPAYYHO
BOZY, a TaKkkKe WHbIMM LEeMCTBYHOLLMMU HOPMAaTUBHO-MPABOBLIMM aKTamu.

2. MPABA W OBA3AHHOCTW TEM/IOCHABXAOLLE/ OPI AHU3ALINIA

2.1. TennocHabxarowwas opraHusaums o06s3aHa nogasatb [10TPeOUTENIO TEMIOBYHO 3HEPIU0, TEMIOHOCUTENb, FOPSYYHO
BOgy B O00ObEME M C KauyecTBOM, YCTaHOBNEHHbIMW HaCTOALLMM [JOTOBOPOM, MPU HAMYMM Y HEro, OTBEYaloLLMX
YCTaHOB/IEHHbIM TEXHWYECKUM Tpe6oBaHMAM TennonoTpebASoLWLMX YCTaHOBOK U TENOBLIX CETER, Npu obecneveHun yyeTa
noTpe6eHns Tenn10BOW 3Heprm 1 ee onnathl (CT.539 u.2, cT. 544 TK PO).

2.2. TennocHabXxarollas opraHu3aums obs3aHa MNOAJEPKMBATb TEMAOBOA WM TUAPABAMYECKWIA PEXMMbI Ha FpaHuLe
6anaHcoBOW MNPUHAANEXHOCTN, B COOTBETCTBMM C MPOEKTOM W TeMMNepaTypHbIM rpaivMkoM PeryaMpoBaHus OTMycKa
TENIoBOV 3HEPruy, YTBEPKAEHHLIM CxXemoli TennocHabkeHns (MpunoxeHne Ne 5) (¢ 0TKIOHeHWEM He 6onee £5%).



2.3. TennocHabatollas OpraHM3aUysi MMeeT MpaBo OrpaHWuMBaTh WM MpeKkpallatb Mojady TernsjoBoi SHepruu,
TENMOHOCUTENS, TopsAYeii BoAbl B MOPSAKE U B CyYasX, YCTaHOBNEHHbIX B pasfene 4 HacTOALLIero orosopa. Bo3oGHOBNEHNe
OTNycKa TenmnoBoii 3HepruW, TEMmMoHOCUTENs, ropsYeli BoAbl MPOM3BOAWTCS MOCAE YCTPaHEHUS MPUUMH  BBEAEHWS
OrpaHnueHunid, NpPekpaLlgHUs Nofjaun TennoBoi 3Hepruu, TEnjoHOCUTENs, ropsAdell BofAbl MO Pe3yNbTaTamM COBMECTHOrO
paccMOTPEHUS 3(EKTMBHOCTY MPUHATLIX MEP U B MOPSAKE BbIMO/HEHNS AUCMETYEPCKMX 3asBOK Ha BbINOMHEHME paboT.

2.4, TennocHabatollas opraHu3aums uMeeT npaBo TpeboBaTb OT MMOTpe6buTens YCTaHOBKW YCTPOWCTB, PErympyrowmx
LIMPKYNALMOHHBIA pacxog, TenI0HOCUTENs, B NPUCYTCTBIAN CBOEr0 MpeAcTaBuTeNs.

2.5. TennocHabxatollasi OpraHu3aLUMs MMeeT MpaBO BBOAWTb MNPV BO3HWKHOBEHWM aBapWUitHOTrO AeduuuTa TEMIoBOiA
3HEPrM N MOLLHOCTU, a TaKKe HEBO3MOXKHOCTU COGMIOAEHNS TEXHONOMMUYECKMX PEXMMOB B CBSI3W C HacTyn/eHnem dopc-
MaXXOPHbIX 06CTOATENLCTB (CTUXMiAHbIE GEACTBMSA, TEPPOPUCTUYECKUE aKTbl, BO3AEACTBME BHELUHUX WCTOYHWKOB U T.4.)
OrpaHnNyYeHnst MOTPEBUTENER 1 OTKHOYEHUS TEM/IOBOI 3HEPr K, TENIOHOCUTENS, ropsyeil Bodbl.

2.6. MpeactaBuTeny TennocHabX aroLLel opraHmsaumm, AeiCTBYIOLLME HA OCHOBaHWM CNY)KEB6HOr0 YA0CTOBEPEHNS, UMEOT
MpaBo OCYLLECTBNATL NPOBEPKM W 06CMEe0BaHUA CUCTEM TENnoMoTPe6neHns 1 y3nos ydeta MoTpe6utens, B NpUCyTCTBAN
MoTpe6nTens ¢ CocTaBNEHNEM ABYXCTOPOHHErO aKTa.

2.7. TennocHabxarolwasa opraHusauma obssaHa nepedasaTb MoTpebuTento OPOPMAEHHBIA CO CTOPOHbI TennocHabxatoLei
opraHmsauum;

- AKT npuemku - nepegaun (cyeT-thakTypy), NOATBEPXKAAOWMIA (haKTUYECKOe Mo3pebieHne TennoBOM 3HEpruu,
TENNOHOCUTENS, FopsaYeli BOAbl EXKEMECAUHO.

- AKT CBEPKM pacyeTOB eXXeKBapTa/lbHO.

TennocHabatollas opraHv3auMs MWMeeT nNpaBo TpeGoBaThb BO3BpaTa Haf/ieXalle O(OPMIEHHOr0 CO CTOPOHBI

MoTpebutens:

- AKTa NpuemMKm - nepegfayn, NOATBEPXKAAIOLLEr0 (haKTUYecKoe NoTpe6/ieHne TEMI0BO 3HEPr M, TENIOHOCUTENS, FOpsYeit
BOAb! £XKEMECAYHO B CPOK A0 12 umcna Mecsaua, CreayHoLLero 3a pacyeTHbIM.

- AKTa CBEpKM pacyeTOB eXXeKBapTaibHO B CPOK A0 12 umcnia Mecsila, CrefyHtoLLero 3a KBapTa/ioMm.

3. MPABA N OBASAHHOCTW NMOTPEBUTENA

3.1. MoTpe6uTens 06s3aH OMMauYMBaTh TEN/IOBYH 3HEPTUIO, TEMMOHOCUTENb, TOPSAYYHO BOZy B COOTBETCTBMM C Pasde/ioMm 6
HACTOALLIEro 0rosopa.

3.2. TMoTpebuTenb 06s13aH Ha TEMOBbIX Y3MaX, HAXOAsALWMXCA Ha ero 6anaHce, MPOM3BOAMTL 3aMeHY [ApPOCCENbHbIX
YCTPOWCTB (comen, LWwaib) C paspelleHns M B MPUCYTCTBMM MpeacTaBuTens TennocHabXatolleld opraHusaumm ¢
0(hopM/IEHNEM ABYXCTOPOHHEr0 aKTa. YCTaHOBKA MaKCUMabHOrO LMPKYNSLMOHHOIO pacxoda CETEBOW BOAbl PErynsiTopom
pacxofa y MoTpebutens Npoun3BOAUTCS UCKNOUMNTENBHO B MPUCYTCTBUM NpeAcTaBuTeNns TennocHabKatoLLel opraHn3aLmm.
MoTpebuTenb 0653aH MOAAEPXKMBATb AaBMeHNe B 06paTHON MaruCTpann Ha BBOfe ANA 06ecrneyeHuss MOJHOro 3anvea
MeCTHOW cucTembl. lMpyu fgaeneHun Hdke Tpebyemoro [MoTpe6uTenb YycTaHaBNMBaeT Ha TeNOBOM BBOAE Perynsatop
[aBNeHNs.
3.3. ToTpebutenb MMeeT MNpaBO MOAK/IOYAaTb K CBOMM TemioBbiM CeTAM [loTpebuTeneil, a Takke HOBbIe,
PEKOHCTPYMPOBaHHble TEMI0BbIE CETM U TENAOMNOTPeONAIOLME YCTAHOBKM WCKIOUUTENBHO C MUCbMEHHOTO pa3peLLeHNs
TennocHabxatoLLein opraHu3aLmm.

3.4. MoTpebuTenb 0653aH OTKAKOYATL CBOM TEM/I0MOTPe6ASAIOLLME YCTAHOBKM B CPOKW COrnacoBaHHble ¢ TennocHabxaroLwel
OpraHu3aleit, 4ns NpoBeAeHNS PEMOHTHbIX PaboT B TEMMOBLIX CETAX M yCTaHOBKax TennocHabXXatoLLein opraHmsaumu.

3.5. MoTpebuTenb, MMeOLWMIA KOMMEPYeCKe Npubopbl yueTa 0653aH MPOBOAWNTL TEXHNYECKOE OOCMY>XMBaHWE U MOBEPKY
NprbopoB y4éTa TEMI0BON 3HEPrM B COOTBETCTBUM C TpeboBaHUAMM PefepanbHOrO 3akoHa 00 06ecneveHnn eauHCTBa
n3vepeHnin ot 26.06.2008r. Ne 102-®3, [MpaBu/ KOMMEPYECKOro y4yeTa TEMsoBOM 3HEepruu, TEnSOHOCUTENs YTB.
MocTtaHoBneHvem lMpasuTtenscTea PO ot 18.11.2013 Ne 1034.



3.6. ObecneunBaTb COXPaHHOCTb Ha CBOEl TEPPUTOPUM TENONOTPEBNSAIOWMX YCTaHOBOK, TEMMOBbIX CETel, MPMOBOPOB yyeTa
TENIOBOM 3Hepruu, MpuHagnexaimx Motpebutento. MoTpebutens 0643aH MpU 0GHAPY>KEHUM HEMCMPABHOCTM MPKU6OPOB
yuéTa, NpuHagnexalmx rMotpedutento, Uan Ux He COOTBETCTBMA TpebGoBaHMAM [paBu KOMMEPYECKOro yuyeTa TernaoBoii
3Hepruu, TennoHocutens y re. IoctaHoeneHnem lMpaeuTenscTBa P@ o1 18.11.2013 Ne 1034, nNpom3BecTM MX PEMOHT WK
3aMeHy ¥ U3BECTUTb B TeYEHME CYTOK TernsocHabaroLLyo OpraHM3aLmio 0 BCeX CydasxX HeMCNpaBHOCTY MPUBOPOB U CXeM
KOMMEPYECKOr0 y4eTa.

MoTpebuTens 0653aH BLIMOMHATL NpeanucaHWe TenaocHabXatowei opraHn3aLmm Mo 3ameHe HeucrnpasHbIX NpUGopoB
yueTa. Mpu HEBbINOMHEHWN MPEANMUCAHNSA O 3aMeHe MPMOOPOB YYETa Y3eN CUMTAETCsl, Kak HeobopyAoBaHHbIN npubopamm
KOMMEPYECKOT0 yyeTa.

3.7. MoTpebuTens 06513aH NPMHMMATL Mepbl, UCKIHYAOLWME BO3MOXHOCTb 3aTOMIEHNS CBOMX KOMMYHMUKALMA 1 06BLEKTOB,
KOTOpOe MOXET BO3HMKHYTb W3-32 MNPOHWKHOBEHWS BOAblI MO  TENMO(MKALUMOHHLIM ~ KaHanaMm B aBapuiiHbIX
Chyyasx.

3.8. MoTpebuTtenb 06513aH UMETb B TOUKaxX MOCTaBKU MPMOOPbI KOMMEPYECKOro yyeTa TEMI0BOW 3HEpPrum, TEMIOHOCUTENS,
ropsueli BOAbl, YCTaHOBMEHHblE W [AOMNYLEHHble B 3KCMayaTauMt0 B YCTaHOBAEHHOM MOpsAKe, ANS PacyéToB C
TennocHabXatoLLeil OpraHm3aLmei.

3.9. MMoTpebutens 06s3aH 06ecneynTb 6e30MacHOCTb IKCM/yaTaUui U UCMPABHOCTb TEM/IONOTPEBNSIONX YCTAHOBOK U
TEMN/OBbIX CETEH MPU UX HAIMUNKN, UX COOTBETCTBMUS YCTAHOB/IEHHBIM TEXHUYECKUM TPEGOBAHMSAM, BblgaHHbIM TEXHUYECKUM
YCNIOBUAIM 11 MPOEKTHOM [OKYMEHTALAN.

3.10. ToTpebutenb 06s3aH K Hayasly OTOMWTENLHOTO Ce30Ha MOArOTOBWTL TEMOBble CETU W TenaonoTpebswowme
YCTaHOBKM K paboTe B 3MMHUX YCMOBMAX B COOTBETCTBUM C TEXHUYECKUMU YC/IOBUAMW, MPOEKTHLIMK CXemamu,
XapaKTepUCTKamMm1, MoracuTb 33A0/MKEHHOCTb 3a MOCTaBMEHHYH) TEMMOBYK) 3HEPrWi0, TEM/IOHOCUTENb, FOPSYY0 BOAY W
MOYy4nTb B YCTAHOB/IEHHOM NOPsiAKe AKT FOTOBHOCTU CMCTEMbI TEMIOCHAOXEHNA K MPOXOKAEHNIO OTONUTE/ILHOMO Neproga
B OTOMUTE/bHbIA ce30H (MpunoxeHune Ne 6 K HacTOsILLEMY 40r0OBOpY).

TennocHabXarolwass opraHvsauus BO30GHOBNSET OTMYCK TEM/I0BOM 3HEpPruu, TEMIOHOCUTENs, Fopsdeli  BoOApl
MoTpebuTento B Hadyasle OTOMUTENbHOTO Ce30HA TOMbKO MOCAe NpeabsasieHWs B TennocHabXatolyo opraHuM3aumio
YTBEPXAEHHOrO B YCTAHOBNEHHOM Mopsigke Jliota (MacmopTta) FOTOBHOCTM K paboTe B OTOMWTENbHBIA  Mepuof,
npvHagnexawyx MoTpeGuTento CeTein 1 CUCTEM TEMIONOTPE6IEHNS.

Mpn nogkmoueHmn [oTpebutens 6e3 AKTa TOTOBHOCTM BK/IOYEHME CWUCTEM  TEWSIOMOTPEONEHUA  CUMTAETCS
CaMOBO/IbHbIM  (6€340r0BOPHbLIM MOTPE6IEHNEM TEMNSIOBOA 3HEPrUW, TENNOHOCUTENS, FOpsYell BOAbl) W B AaHHOM Ciy4ae
TennocHabXxatollas opraHu3auyst He HeCET OTBETCTBEHHOCTM 3a Ka4eCTBO M KO/IMHYECTBO MOCTABNSEMbIX TEMNOBOIN 3HEPriun,
TENIOHOCKTENS, ropsyeld Boabl. MoTpe6uTeNb HECET OTBETCTBEHHOCTL B COOTBETCTBUM C M.7.3, HacToALEro Jorosopa.

3.11. Tlepef KakabiM OTOMMTENbHLIM CE30HOM Mofava 3afBOK Ha MPOBEPKY TOTOBHOCTWU Yy3na y4éra K aKcnayarauymu
OCYLLECTB/NAETCA B NEpUof, HauMHass C MOMEHTA OKOHYaHWSA NpesblayLLero OTONUTENILHOMO Ce30Ha.

3.12. TloTpebutent 06s3aH NpeacTaBnsTb B Tenn0CHabXaroLLyt0 OpraHM3aumio 3asiBKy Ha rofoBOe NoTpebneHne TenI0BoN
3HEeprum, TennoHoCUTENs, ropsaYveli Bofbl B npefenax YTBEPXKAEHHbLIX TEXHWUYECKMX YCMOBUIA Ha Oyaylimil rof no sugam
TennonoTpebneHns He nosgHee 01 MapTa TeKyWero roga. YTOYHEHHble 00bEMbI NMOTPebeHMs Mo AaHHbIM [MoTpebuTens
npuHuMatoTcs  TensocHabXatoLlein opraHmsauuein B Cpok He nosgHee 01 [fekabps Tekylero roga npyv Haovuuin wu
[IOKYMEHTa/IbHOM O6BACHEHUN OOBEKTUBHBIX NPUUMH U3MEHEHUS.

3.13. MNoTpebuTens 0653aH MPOBOAWTL MPOMbIBKY, OMPECCOBKY AEACTBYHOLMX, MOC/E KanuTa/lbHOrO PEMOHTA U BHOBb
BBOAMMBIX TEM/IOBbIX CETEN (CMCTEM TENIOMNOTPebeHMs), a Takke Ae3NH(EKLMIO BHOBb BBOAVMBIX W MOC/E KanuTabHOro
PEMOHTa TEeM/IoBbIX CeTeld (CMCTeM TensonoTpe6aeHns), COGCTBEHHLIMM CUIaMU COTIaCHO MpOrpaMmam, COr/laCoBaHHbIM C
TennocHabxatoLLein opraHmsauuein, B cooTBeTcTBum ¢ CaHlMuH 2.1.4.2496-09 «MrueHnyeckme TpeboBaHUa K 06ecrneyeHuno
6€30MacHOCTW CUCTEM FOPSYErO BOAOCHAOXKEHNS» W UHBIMU AENCTBYHOLMMM CAHUTAPHO-3MNAEMNONOTMYECKUMMN NPaBUIaMm
N HOpMaTMBamy W B MPUCYTCTBUWM MpeAcTaBuTens TemnnocHabXatoweld opraHvsauun, MpeacTaBnsaTb AKTbl NPOBeAeHMS
OMNpeccoBKW, KayecTBa MPOMbIBKA U fe3nH(eKumn. HenpombiTble M HEnpoge3vHMULMPOBaHHbIE TEMN/OoBble CeTu
(TennonoTpebnstoLLMe YCTAaHOBKM) B paboTy He BK/HOUAHOTCS.

3.14. Tpy ONOPOXKHEHUW W 3aMOHEHWUW TEMMOHOCMTENEM CUCTEMbI TENIONOTPEOIEHNS NOCNE NPOM3BEAEHHBIX PEMOHTHBIX
paboT, ONpeccoBOK, MPOMbIBOK, Ae3nHMeKUMmn MNoTpebuTens 06s3aH onnaTUTb CTOMMOCTb (haKTUYECKM U3PacX0f0BaHHOIO
MoTpebuTenem KOAMYeCTBa TEMIOBOA 3HEPrMM W TEMJOHOCUTENS, Ha OCHOBAHWM MOKa3aHWA KOMMEPYEeCKUX MpubopoB
yyéta. Mpn otcyTcTBMM y MOTPEbUTENs KOMMEPYECKMX MPUOOPOB y4yeTa KOMYECTBO MOTPE6/IEHHON TeMI0BOW SHEPrun 1
TENNOHOCUTENA ONpeaenseTcs pacyeTHbLIM METOLOM Ha OCHOBaHWUW AaHHbIX, 3a(MKCMPOBaHHbIX B ABYXCTOPOHHEM AKTe.

3.15. MoTpeGuTenb 06s3aH B TedeHMe Tpex paboumx fHeli yBedOMWTbL TemnnocHaGKatoLyo opraHM3aLuio 06 U3MEHeHUM
MecTa permctpauum v (Mnm) NouTOBbIX PEKBU3UTOB [/1S MEPErnnCcKX, HauMeHoBaHus MoTpebuTens, a Takke 06 W3MEHeHUN
CBEAEHUIA 0 NINLAX, YKa3aHHbIX B MyHKTe 7.8. HAacTOsLLEro A0roBopa.



3.16. MoTpebuTens 06s3aH He MeHee YeM 3a 30 KaseHAAPHbIX AHEA A0 HACTyM/eHUs COOTBETCTBYHOLLENA AaTbl MUCbMEHHO
yBefOMUTb TennocHabXatoLLyr0 OpraHu3aLMio O peopraHuM3auuv, NpekpalleHus AesTenbHOCTW, yTpaTe npaB (npasa
COGCTBEHHOCTW, apeH/bl, 6€3B03ME34HOr0 MO/Mb30BaHMS U T.M.) HA 0ObEKT, TEnJ0CHabGXeHMe KOTOPOro OCYLLEeCTBASETCS B
pamKax Hactoslero gorosopa. Mpu atom [MNoTpebuTens 0653aH NpeacTaBUTb B Tem0CHAGXKAtOLY0 OpraHn3aLmio KoM
JOKYMeHTa, CBUAETENbCTBYHOLLENO O PeopraHn3alm1, yTpaTe npaga (40roBop Kynju-npoaaxu, COrnalleHne 0 pacTopXKeHNN
[0roBopa apeHfbl, MHON JOKYMEHT) U COOOLLUMTL HaMMeHOBaHWe, afpec N KOHTaKTHbIA TenethoH HOBOrO NpaBoob/iafaTens;
obecneunTb Hagnexallyto nepefaqy TEM/OBbIX CETEA M TennonoTpebnstoWmMX YCTaHOBOK, BblObIBAEMbIX W3 BfafeHUs
MoTpebuTens; npomsBecT TennocHabXKatoLleli opraHM3auuy MOMHYH0 OMNjaTy 3a MOTPEG/EHHYHO TEMMOBYH 3SHEPIUHO,
TennoHoCUTeNb W ropsauyto Bogy. [pyu yTpaTe npaB Ha TenjocHabkaemblil 06bEKT WM MHOe HeobXoauMOoe A/
TENNOCHabXeHNs1 060pyaoBaHMe U Hecoo6LLeHMn 06 3ToM TennocHabXarolleidt opraHmsaumn, MoTpebuTens 0653yeTcs
onnauveatb MOTPeG/IEHHYIO TEMIOBYKD 3HEPIM0 A0 MOMEHTa MpeKpalleHMss HacTosLEero [oroBopa B OTHOLUEHWU
TerwwocHabxaemoro o6bvekTa (n.8.5, HaCTOSLLEro AOroBOpa).

3.17. ToTpebutenb 06s3aH 3a TpMALATL AHER A0 Bble3fa M3 3aHMMaemMoro MOMELLEHUS WM MpPeKpaLLeHns 4esTenbHOCTM
CO06LWMTL NUCbMEHHO B TennocHabXatoLLyto OpraHM3aLuio 0 pacTOPXKEHUN HacToslero gorosopa. B TeueHne 15 gHeii ¢
YKa3aHHOWM JaTbl Bble3ga M3 3aHMMAeMOro MOMELLEHUS WM MpPeKpalLeHnst LesTebHOCT MPOBECTU MOSHbIA pacyéT 3a
TEMN/IOBYIO 3HEPT IO, TEMMOHOCUTENb M FOPSYYHO BOAY.

3.18. nMMoTpeGuTens 06s3aH He MNPOM3BOAWUTL  HECAHKLMOHMPOBAHHLIA  BOAOPa3top M3  Ten/ioBbIX CeTell W
TennonoTpPebNAIOLLMX YCTAHOBOK (AN OTKPbITLIX M 3aKPbITLIX CUcTeM). Mpu Hanuuum y MoTpe6uTens BPe3oK B CUCTEMY
OTOMMEHUs, NpefHasHauYeHHbIX N8 Crycka Bo3dyxa (BEHTWUMe, KpaHoB, 3afIBMXKEK W [p. YCTPOICTB), uyepes KoTopble
BO3MOXHO OCYLLECTB/IEHNE BOAOPa3topa, 3aMEeHWTb WX Ha COOTBETCTBYIOLLME YCTPOWCTBA, KOHCTPYKLMS KOTOPbIX He
M03BO/SET OCYLECTBASTL BOAOPa3Gop (kpaHbl MaeBCKoro, KpaHbl MaxomMoBa 6o BO3AyLUHbIE TPY6KM).

3.19. Tpn OTCYTCTBUM TEXHUYECKOA BO3MOXHOCTU OTK/IHOUEHWs 06beKTOB IMoTpebuTens, Motpebutens 06sa3aH onnatuTb
MCMONb30BAHHYIO TEMIOBYIO 3HEPT IO, TEMN/IOHOCUTENb, FOPSAYYIO BOAY COMMacHo n.3.1 HaCTOALLEro forosopa.

3.20. TMpn HeogHOKpaTHOW Heonnate MoTpebuTeneM KCMOMbL30BaHHOW TEMI0BOW 3HEPrUM, TEMIOHOCUTENS, Fopsiveli BOAbl
TennocHabxaroLLas opraHM3auus BrpaBe BBECTW OrpaHuMyeHve NoTpe6sieHns TENIOBOIA SHEPrum, TENIOHOCUTENS, ropsyei
BOAbl WM NpeKpalieHne nogayn TenyoBOM 3Hepruv, TEMJOHOCWUTENs, ropsyeli BoAbl B MOPSAKe, YCTaHOB/EHHOM
3aKOHOAaTeNIbCTBOM PO.

3.21. MorpebuTenb 06513aH 06ecreymBaTb OECMPENATCTBEHHbIN AOCTYN B paboyee (MW Npy aBapuiiHOWA CUTyaLmn B Nt060oe)
BpeMs CYTOK paboTHMKam TennocHabXatoLLein opraHu3aumm K 4eiiCTBYHOLLMM TeNIONOTPEONAOWMM YCTaHOBKaM, TEN/I0BbIM
CETAM U KOMMEPYECKMM Mpubopam y4yeTa And KOHTPOAS 3a COGMOAEHVEM YCTaHOB/IEHHBIX PEXUMOB TeMI0MoTpebieHus,
MCNPaBHOCTLIO MPMBOPOB YYeTa, a Takke 419 NPOBELEHNS 3aMepOB HO OMPefeNneHno KavyecTBa Tenao0sHeprum u B apyrux
Heo6X0AUMBIX ClyYasix.

3.22. MoTpebuTenb 06513aH, HAPOUHO MOJyYaTb OT TennocHabXatoLLei opraHm3aLmm:
- ©XKEMECAYHO aKTbl MPUEMKM - Mepefayn; cueTa (hakTypbl; CUeTa Ha ONnaTy TensoBov 3Heprum, TENIOHOCUTENS, ropayeli
BOAbl;
- @XeKBapTa/IbHO aKTbl CBEPKM PACYeToB.
3.23. MoTpebuTens 0653aH EXEKBAPTA/IbHO HAAMEXalMM 06pa3oM OOPMAATL aKTbl CBEPKM PacyeToB 3a NOTPe6IeHHYHo
TENIOBYH0 3HEPIUIO, TEM/OHOCUTESb, FOPAYYI0 BOLY W 06ecneunTb ero BO3BPAT B CPOK He Mo3fHee 12 uyucna Mecsua,
CMeflyIoLLero 3a KsapTasioMm.
3.24. ToTpebutens 06sd3aH 0becneynBaTb E€XEMECAYHO BO3BPaT MOAMMCAHHOrO akTa MpUeMKU -  Mmepejaun,
NOATBEPXKAAIOLLEr0 (hakTUUHecKoe NoTpebnieHve TENN0BOW 3HepPruu, TENNOHOCUTENS, rOpsAYeil BOAbl B CPOK He Mo3gHee 12
ymcna Mecsua, CrefyroLLero 3a pacHeTHbIM.

MoTpebuTenb MMeeT NPaBo 3asB/ATb B TENNOCHAGXKAOLLYIO OpraHu3aumio 06 oLN6KaxX, 06HAPYXKEHHbIX B JOKYMEHTaX.
B cnyyae HenonyuyeHus uHgopmauuy oT [MoTpebutenss 06 06HapY>KeHHbIX OLUMOKaxX B TeyeHMe 5 AHell C MOMeHTa
BbICTaB/IEHUA EMY PACYETHOr0 JOKYMEHTa, OH CUMTAETCA MPUHATBIM U NOANeXalyM ornaTe B Cpok. ojaya 3assneHus o6
ownbke He ocBoboxaaeT oTpebuTens OT 06S3aHHOCTM OMAATUTb B YCTAHOB/EHHbLIA CPOK MOTPEGNEHHYIO TEM/IOBYHO
JHEpruto 1 TensioHocuTeNb. KoppeKTMpOBKa NPOV3BOAMTCS B CIELYIOLLIEM PacHeTHOM Mepuoge.

4. NMOPAAOK BBEAEHNA OIPAHNYEHUA NN NMPEKPALLEHWA TEM/TOCHABXEHUA
4.1. TennocHabxarolas OpraHu3aLys KMeeT MpaBo OrpaHWuMBaTb WM MpekpawaTtb nogady TernnoBoi 3Heprum,

TENNIOHOCUTENS 1 ropsYeil Bogbl Nocne npedynpexaeHns Motpebutens No OCHOBaHWAM W B MOPSAKe, MPesycMOTPEHHOM
[eNCTBYIOLMM 3aKOHOAaTeNbCTBOM Poccuiickoin defepauyn.



4.2. B cnyvae, Korga HeyoBMeTBOPUTE/IbHOE COCTOSIHME TELLFONOTPEGNSIOWMX YCTAHOBOK [0TpeGUTeNs yrpoXxaeT aBapueit
WAM CO30AET Yrpo3y >KM3HM 1 Ge30MacHOCTW FpaxgaH, TenmsjocHabkatolwas OpraHv3auusi BrpaBe OrpaHWuUTb WK
MpeKpaTuTb Nogady TensnoBoli SHeprum, TennoHocuTens, ropsyeli Bogpl Motpe6uTento. O nepepbiBe B nofgaue, NpekpaLleHnm
WM 06 OrpaHMYeHU MofaYM TENIOBOW 3HEPrvW, TEMJIOHOCUTENS, ropsiuell Boabl TemnnocHabatoLas opraHm3auys Ao/mKHa
npeaynpeauTts MoTpebutens.

4.3. s NpyHATUS HEOTNOXKHBLIX Mep MO NpeaynpeXXAeHNo 1 NMKBUAaUMKU aBapuid TennocHabxarolas opraHu3aLms uMeeTt
npaBoO OrpaHWMYUTL WM MPEKpPaTUTb Mnodadvy TENJ0BON 3HEpPruM, TEnIOHOCUTENs W ropsdeli Boabl [loTpebuTento 6e3
COrnacoBaHus 1 6e3 COOTBETCTBYIOLLETO €ro NPeAynpexaeHus ¢ nocnesyowmM yeegoMIeHeM 06 3ToM.

4.4. [ns npoBeAeHNs NnaHOBbIX paboT Mo PeMOHTY 060pyaoBaHMs (TennoBbIX ceTeid) TennocHabXarolas opraHv3aums 3a
5 (nsaTb) paboumx AHeA [0 Havasla PEMOHTHbIX paboT npegynpexaaeT MoTpedbuTens O MpekpaweHUn Mogayn TEenaoBoi
SHepruu, TennoHocuTens U ropsyeid Boabl. CPOKM U NPOAO/MHKMTENBHOCTb PEMOHTHBLIX PaboT ONpeAenstoTcs rpadukom,
COrf1acoBaHHLIM C OpraHOM MECTHOFO CamoynpaB/ieHus.

45. B cnyyasax, korda K TensoBbIM CeTAM, NpuHagnexawym [loTpebutento, nogkntoueHsl Apyrue [MoTpebutenn
TennocHabXatoLeil  OpraHu3aumy, KOTOpble  CBOEBPEMEHHO  OMJAYMBAlOT  MOTPEOMEHHYIO  TEMOBYH  3HEPTUID,
TennoHocuTeNb, ropayyto Bogy, [loTpebuTens 06s3aH NO COrnalleHWo ¢ TennocHabXatowwein opraHu3sauveli obecneunTb
nogady atum MoTpebutensM Tena0BOW 3HEPrUmM, TEMIOHOCUTENS, ropsAYeii BOAbI B HEOOXOAUMBIX 411 HUX 06bemax.

4.6. TMpn HeogHOKpaTHOW Heonnarte oTpebuTeneM MCNOb30BAHHON TEMIOBOA 3HEPrUM, TEMIOHOCUTENS, TOpsYyeil BOAb!
TennocHabXarollas opraHm3auus BnpaBe BBECTW OrpaHUYeHMe NOTPe6IeHNs TEMI0BOM 3HEPruM, TENNOHOCUTENS, FOpsYeit
BOAbl WM NpeKpalleHne Mojaun TenjioBOW 3HEpPruM, TEM/IOHOCMTENS, TOpsYeil BoAbl B MOPSAKE, YCTaHOB/IEHHOM
3aKoHOAATENbCTBOM P®. Mogaua TEMAOBOI 3HEPrum, TEMIOHOCUTENS, ropsyeid Bogbl BO30GHOBASETCS MOC/E MOralleHus
3a/10/HKEHHOCTM U/ MO COrNalleHNo CTOPOH NpY NPeACTaB/IEHUM COOTBETCTBYHOLLMX rapaHTUiA MaaTexa.

5. YYET MOTPEB/IEHHOW TEM/IOBOW SHEPT A, TEM/IOHOCUTE/SA, TOPAYEN BOAbI.
SKCMNNYATAUMNA TEHNOCNCTEM

5.1. Y4&T TennoBoi 3Heprum, TEMOHOCUTENS, ropsyeil BoAbl NOTPe6NEHHbIX MoTpebuTeneM, NPoU3BOAUTCS HA OCHOBAHW
nokasaHuii Npu6opa(oB) y4yéTa, yCTaHOBMEHHOrO (bIX) COrNAaCHO TEXHUYECKUM YCMOBMAM, BblfaHHbIM TennocHabxaroLei
opraHu3aumeli, No corfacosaHHOMY c¢ TennocHabartoLeli opraHn3aLveli NpoeKkTy v AoNyLweHHOro(blX) B KOMMEPYECKYHO
3Kcnyaraumio B COOTBETCTBUM € lMpaBunamy KOMMEPYECKOro y4éTa TenaoBoli 3Hepruu, TeNNOHOCUTENS, YTBEPXKAEHHLIMM
MocTaHoBneHvem lMpasuTtensctea PP ot 18.11.2013 N 1034, panee - NMpaswuna.

Mpu6opbl y4éTa NIOMOMPYHOTCA B YCTaHOBNEHHOM nopsake. CBeaeHWs 06 MCMOMb3yeMbIX B aKCM/yaTauum npubopax,
YCTPOWACTBax M 060PYAOBaHMN y3f1a yuéTa TeM/0BO 3Heprum 1 TenoHocuTens MoTpebuTens npveeaeHbl B MpoekTe y3na
yuéTa TEemnnoBoW 3SHeprMu U TemnaoHOCWUTeNs, MpefcTaBieHHOM [loTpebuTeniem, cornacoBaHHbIM C TennocHabXxaroLelt
opraHm3aumen.

MoTpebuTens, MMelOWWiA npubopbl yuéta, B nepuog ¢ 18 o 25 uyucna Tekyllero Mecsua, MNpPeAcTaBnseT B
TennocHabxatoLLy0 OpraH13aLmMio 3aBepeHHY0 PYKOBOAMTENEM OpraHu3aumn KOMUIo XXypHasia y4eTa TenaoBON 3Heprum,
TENNOHOCUTENS, ropsiveld Bofpl, a TaKKe 3armci NoKasaHUin KOMMEPYECKUX NPUOOPOB YYéTa, PErMcTPUpYHOLLMX NapameTpbl
TenNOHOCUTENs 3a pacyeTHbI nepuof (KaneHAapHbIi Mmecsl). B 3TOM cnyyae KOAMYECTBO MPUHSTON TEMIOBON 3HEPruu,
TENMOHOCUTENS, Topsiveil BOoAbl (IMKCUPYETCS ABYXCTOPOHHMM AKTOM O CITSTUM AaHHbIX C NpubopoB yyeTta MoTpebutens
(Mpunoxenne Ne 7 K HacTosiemy foroBopy). O6bEM MOTPeGneHWs ropsuyeid BoAbl OMpPeAensieTcs Mo MoKasaHUAM
pacxo4oMepoB, YCTaHOBMEHHLIX Ha TPybonpoBofax ropsyero BOAOCHAGXEHMsl, HOpPMa pacxofa TEnsoBON 3HEPruM Ha
nogorpes 1 M3 ropsuyein Bogbl OFrpeaensieTca pacyETHLIM NMYTEM, UCXOAS U3 YTBEPXKAEHHOIO Tapuda Ha ropsvyto Body.

5.2, YueT TensioBoi 3Hepruy n TENIOHOCUTENS [O/MKeH 06ecreyumBaTbCA B AuanasoHe W3MEPEHWA W C OTHOCUTENbHOW
MOrPeLLHOCTbIO, B COOTBETCTBUM C TpeboBaHWUAMM [1paBu/l KOMMEPYECKOrO YYeTa TenioBoi 3Hepr UK, TENIOHOCUTENS YTB.
MoctaHoBneHnem Mpasutensctea PO ot 18.11.2013 Ne 1034, «MeTOAMKM OCYLLECTB/IEHNS KOMMEPYECKOIO Y4eTa TEMn10B0W
3Heprun, TewroHocuTens» (yte. lMpukasom Ne99/mp ot 17.03.2014r. MuHUCTEpPCTBA CTPOUTENBCTBA W XKUULLHO-
KOMMYHa/IbHOI0 X03siicTBa Poccuiickoii deaepaumn).

5.3. BBog B 3kKcnnyaTaumio HOBOMO Y3/1a yueTa OCYLLECTB/ISIETCA B COOTBETCTBUMM C TpeboBaHMAMY [MpaBun KOMMePYECKOro
yueTa Ten/0BOM 3Heprunm, TennoHocuTens yTe. INoctaHoBneHvem lMpaButenscTea PP ot 18.11.2013 Ne 1034.

5.4. Tlpn HanMuMy KOMMEPYECKMX NPUGOPOB YuéTa y [loTpebuTens sKCnayartauus ysna yuyeTa OCYLUECTBNSETCS B
COOTBETCTBUAM C [IpaBuiaMmnm KOMMEPYECKOro Yy4eTa TersioBOi 3HEpruuM, TemnjoHoCUTeNs, YTB. [locTaHOB/EHWEM

MpasuTtensctea P® ot 18.11.2013 N 1034,



5.5. ¥3en y4yeTta TEMN/IOBOM 3HEPIrUM CUATAETCS BbILEAWIMM M3 CTPOS B CyYasX, NPeAyCMOTPEHHbIX NyHKToM 31 [MpaBun
KOMMEPUYECKOr0 y4eTa TennoBoi 3Hepruu, TennoHocutens yte. [ocTaHoBneHveM [Mpasutensctea PO ot 18.11.2013 Ne
1034.

5.6. Mpu HapyLLeHWN CPOKOB MPeLCTaB/ieHNs MOKa3aHWiA NpM6opoB, 1X OTCYTCTBUM WKW HEUCMPABHOCTU, UCTEUEHUM CPOKA
MOBEPKM, KOMMYECTBO PacXOAYyeMblX TENIOBOW 3HepruW, ropsyeli BOfbl OMpefenseTcs B COOTBETCTBMM C [lpaBunamm
KOMMEPUYECKOro yyeTa TensoBoi 3Hepruu, TennoHocutens yTte. MocTaHoBneHveM [MpasBuTenscTea PO ot 18.11.2013 Ne
1034; «MeToAMKO OCYLLECTBNEHUA KOMMEPYECKOTr0 yyeTa TennoBoii aHepruu, TennoHocutens» (yTB. Mpukasom Ne99/np ot
17.03.2014r. MuHMCTEPCTBA CTPOMTENLCTBA W XUNLLHO-KOMMYHaNbHOMO X03siicTBa Poccuiickoii ®egepauyn).

5.7. [pu ycTaHOBKE KOMMEpYeckuMX MpuMBOPOB ydeTa He Ha (haHMLE pasaena GanaHCOBOW MPUHALNEXHOCTU |
9KCM/yaTaUMOHHOM  OTBETCTBEHHOCTM CTOPOH,  KOMMYECTBO MOCTaBMEHHbIX [1OTPeGUTENt0  TEMIOBOM  3HEPrMn W
TEN/IOHOCUTENS  YMEHBLLIAETCS Ha BEeNMUMHY MOTEPb B TEMOBbIX CETAX TeryiocHabKatolleli opraHusaumyM OT MecTa
YCTaHOBKM MpuGopa yyeTa 0 FpaHuLibl pasaena, M60 YBeNMUMBAETCS Ha Be/IMUMHY MOTepb B TEM/IOBbLIX CeTAX MoTpebuTens
OT MecTa YCTaHOBKW npubopa yyeTa 4o dhaHuLbl pasgena.

HopmaTuBHble BeMUMHBI TEMIOBLIX MOTEPb TEM0BOM IHEPrUM U HOPMAaTMBHbIE YTeUKM onpesenstotcs [punoxeHvem
Ne 4 K HacTOfLLEMY [OrOBOpY.

CBepxHOpPMaTMBHbIE MOTEPU OMPEAENAtOTCA B COOTBETCTBMM C MpaBuiaMu KOMMEPYECKOrO y4eTa TennoBOW 3Hepruu,
TennoHocuTens yTB. INoctaHoeneHnem MpasutesnbeTea PO ot 18.11.2013 Ne 1034.

5.8. CoO6CTBEHHMK (apeHAaTop) HEXMIOro MOMELEHNs BHOCUT mary 3a KOMMYHaslbHble YCAYru, npefocTaB/eHHble Ha
06LLEe0MOBbIE HYX/[bl B MOPSALKE, YCTaHOBNEHHOM «[paBunaMun npeaocTaseHns KOMMYHabHbIX YCIYr COBCTBEHHUKAM 1
MoNb30BaTENISIM  MOMELLEHNIA B  MHOFOKBApTUPHBLIX [OMax W >KWbIX [OMOB», YTBEPXAEHHbIMU [loCTaHOB/IEHNEM
Mpasutensctea PP ot 06.05.2011 N 354.

5.9. Mpubopbl yueTa, He OTBevaroLMe TpeboBaHMSM [1paBM/I KOMMEPYECKOr0 yyeTa TENoBOW 3HEPruu, TEMSOHOCUTENS,
yTBEPXAeHHbIMU [locTaHoBneHMeM [paButensctBa P® ot 18.11.2013 N 1034, c pgekabps 2016r B KOMMEPUYECKYH
3KCMNyaTauuio He OMYCKaroTCS.

6. MOPAAQOK PACUETOB U MNNATEXEN

6.1. PacuéTbl 3a TEM/IOBYHO 3HEPT 10, TENOHOCUTENb, FOPsSUYt0 BOAY MPOM3BOAATCS HO TapugaM, YCTaHOBNEHHBIM OpraHoM
UCMOHUTENbHO BNacTi cy6bekToB P® B 06/1aCTW rocyaapcTBEHHOIO PErynnpoBaHus Taprudgios .

Mpy m3merreHUM TapugoB Ha TEMMOBYH 3HEPrut0, TEMSOHOCMTENb, FOPSAYY0 BOAY HOBble (M3MEHEHHbIE) Tapudibl
[0BOAATCA [0 cBefieHust [loTpebutens mnyTeM rrybnMkaumMm WX B CPeACTBaX MaccOBOM MH(opmaumu. [MMpu  3Tom
COOTBETCTBYIOLLME M3MEHEHWSI B HACTOSILLMIA JOFOBOP CUMTAKOTCS BHECEHHBLIMI M COFNaCoOBaHHLIMU C MOMENTTa BCTYMN/EHNS B
CUMY HOBbIX (M3MEHEHHbIX) TapuoB [Ma TEMnaoBYH SHEPrut, TENNOHOCUTENb, TOPSYY0 BOAY W 3aKMOUEeHUS
[OMNO/THUTENBHOMO COMMTalleHNs K HaCTOALLEMY [Or OBOPY He TpebyeTcs.

Onnata MoTpebuTenem noTepb, MMEKOLIMXCA B TEMIOBLIX CeTAX MMoTpeduTens, B COOTBETCTBMM C M.5.7, HAcTOALIEro
[loroBopa OCyLLECTBASETCA MO ASACTBYHOLMM Tapudam Ha TEMIOBYH 3HEPIUK W TEMIOHOCUTE b,

Orrnata MoTpebutenem  (hakTUYeCKM K3PacXOA0BaHHOr0 [loTpebuTeNneM KoAM4YecTBa TEMAOBOM 3HEPruM U
TENNOHOCUTENS MPU 3amMO/IHEHUN CETEBOW BOAO CUCTEMbI TENIOMOTPE6NEHUs MOCNE MPOU3BEAEHHBIX PEMOHTHbIX PaboT,
0MNpeccoBOK, NMPOMbIBOK, Ae3VHMEKLMI, B COOTBETCTBMM ¢ N.3.14, HacToswlero Jor oBopa OCyLEeCTBASETCA MO Ae/CTBYHOLLMM
Tapudam Ha TEMMOBYH 3HEPTUHO U TENNOHOCUTENb.

6.2. PacuyeTHbIM MepvogoM MO HACTOSILLEMY AOrOBOPY SIBMSIETCA KaleHAapHblA Mecsl. PacueTbl 3a TEMIOBYH) 3HEPruHo,
TENNOHOCUTENb, FOPAYYI0 BOAY OCYLUECTBAAOTCS MMoTpebutenem nyTéM nepeyncieHns LeHeXHbIX CPeACTB Ma PacyeTHbIN
cyeT TennocHabXaroLleid opraHnauun. [IHeM onfaTbl CUATAETCS fAeHb 3auucieHUs 6aHKOM AeHEXHbIX CpefcTs
MoTpebuTens Ha pacyeTHbIi cueT TennocHabarowelin opraHmsaumn. B nnaTexxHoM AOKymeHTe [loTpebuTenb ykasbiBaeT
HOMep 1 faTy HacTOSLLEro Aor 0BOpa, OMiadyvMBaeMblil Nepuog NoTpebaeHus.

6.3. ECnvM mpu npoBefeHWM pacyeToB MO HacToswemy gorosopy [loTpebuTens NpowM3Ben LUrateXx, CymMmma KOTOpOro
HefloCTaTOYHa [/ MOraweHns AeHeXHbIX 003aTeNlbCTB M0 4Or0BOPY B MOMHOM O6bEME, IMPU 3TOM He YKa3blBaeTCs
rrepuog, 3a KOTOpbIA MPOM3BOAMTCA Onnarta, TO TensocHabxarolas opraHv3aLma Brpase B NepBYHO OYepedb 3a4ecCTb 3Ty
CYMMY B CYET MNoralleHns parree BO3HWKLLEH 33[0/MKEHHOCTY.



6.4. TloTpebuTenb OCYLIECTBASIET onnaTy TenaocHabyatolleld opraHuM3auyn 3a MOTPEOeHHY0 TEeMI0BYH 3HEPTUHO,
TENIOHOCUTENb, TOPAYYIO BOAY B ClefytoLLeM NOpsaKe:

- [0 BOCEMHAALATOro 4Kcna pacyeTHOro mecsua - 35% nNnaHoBO ([OroBOPHOIA) 06LUE CTOMMOCTM TELUFOBOW 3HEpPruu,
TENNOHOCUTENS, ropsiyein BoAbl MOTPE6ISEMO B pacHETHOM MECSILIE;

- [0 nocnegHero 4ymcna pacyeTHoro mecsua - 50% nnaHoBOW (4OroBOPHON) O6LLEA CTOMMOCTV TEna0BON 3HEPruu,
TEeNMOHOCUTENS, ropsyeii BoAbl MOTPe6sieMoli B pacYETHOM MECSILIE;

- [0 [ecsAToro ymcna CnefytoLero 3a pacyeTHbIM MECSLEM - OnJiaTta 3a (aKkTUYeCKU NOTPeG/IeHHY0 B UCTEKLIEM MECsLE
TENIOBYIO 3HEPrUIO, TEM/IOHOCUTENb, FOPSYYHO BOAY C YUYETOM CPEACTB, paHee BHECEHHbLIX MOTPeOUTENEM B KauecTBe On/aThl
3a TEMN/oBYH 3HEPrUH0 B PacYeTHOM Meproge.

6.5. MoTpebutens ynnaumeaeT TennocHaOXaroLLed opraHn3aLmMy NosHY0 CTOMMOCTb TEMJIOBOW SHEPruu, TenaoHOCUTENS,
ropsiyeii Bofbl, M3pacX0fA0BaH ITO CBEPX KONMYECTBA, NPeayCMOTPEHHOTO Ha COOTBETCTBYHOLLMIA Meprog, 4OrOBOPOM.

6.6. MoTpe6uTenb NpefoCTaBNseT B TennoCHaGXatoLlyt0 OpraHM3alLio, O060CHOBaHHYH 3asBKy Ha KOPPEKTUPOBKY
KOMMYecTBa NOTPEG/ISieMOii  TEN/oBOM 9HEpPrvW, TemMoHOCUTeENs, ropsdeii Bogbl, 3a 30 AHeli 40 Hayana nepuoga
noTpe6ieHns. YBe/MUeHe [OTOBOPHbLIX BENMUYMH NOTpe6reHUst TErsjioBO 3SHepPruM, TEMIOHOCWUTENs, ropsdeii Boaa
[OMYCKAETCA TOMbKO NP HAIMUMKU TEXHUYECKUX YCIOBUIA Ha BHOBb BBOAWUMbIE HArPysKU U OTCYTCTBUM 3a0/HKEHHOCTM 3a
NOTPe6NEHHYIO TEN/OBYHO 3HEPIUIO, TEMMOHOCUTENb, TOPAYYIO BOAY.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HencnosiHeHWe um HEHaaieXallee NCMoSIHEHNE yCﬂOBI/II71 HacCToALLEero goroeopa CTOpOHbI HECYT OTBETCTBEHHOCTbL B
COOTBETCTBUN C ,EI,EI\/‘ICTByI-OLLI,I/IM 3aKOHOAATeNbCTBOM Pd,

TeI'II'IOCHa6)KaIOLLI|aFI opraHusaunsa n |_|0Tpe6VITerIb HECYT OTBETCTBEHHOCTb 3a HeCO@'I}O,ELEHI/Ie Tpe6OBaHVII7I K NnapameTpam
KayecTBa TenoCHabXeHus, HapyLLUEHNE peXXuma I'IOTpE6}'I€HI/IFI TENoBOW JHEPrmn, B TOM 4YMC/IE OTBETCTBEHHOCTb 3a
HapyLleHne yC}'IOBVII\/’I 0 KO/n4yecTse, KayeCTBeé W 3Ha4dyeHUAX TepMOAUHaAMMYECKMX MNapaMeTpPpoB TEM/IOHOCUTENA, 3a
HapyLlleHne CpPOKOB W nopsddkKa onnarbl B COOTBETCTBMU C ,qel7|0TByI-0LLI,VIM 3aKOHOAaTensCTBOM P®  n npenenamn,
YCTaHOB/IEHHbIMWN HaCTOALMM 0Or0OBOPOM.

7.2. B cnyyae HecobniofeHNs CpoKa onnaThbl NAaTeXHbIX JOKYMEHTOB HO Kakoi Gbl TO HY 66110 NpuyMHe, MoTpebuTens Mo
TpeboBaHMIO TennocHabXatolelk opraHm3auun  ynaaumBaeT HEYCTOMKYy, WCHMCAseMyro ucxogd w3 1/130 cTaBkm
pethuHaHcupoBaHwa LleHTpanbHoro 6arrka Poccuiickoin defepauuy OT CyMMbl He MepeuncfieHHbIX (HECBOEBPEMEHHO
NepeuncneHHbIX) JEHEXHBIX CPEACTB 32 KaXKAbI fieHb MPOCPOUKM.

7.3. TMpun BbIBAEHMN TennocHabXxatolei opraHu3auven akta 6e340roBOPHOrO MNOTPEONEHUA TEM0BOM 3HEPruu,
TennoHocuTeNs1, ropsiveld Bogpl, MoTpebuTenb TTECET OTBETCTBEHHOCTb B COOTBETCTBUW C [E/CTBYHOLLMM 3aKOHOAATENNbCTBOM
P®.

74. Tlpn OTCYTCTBMM KOMMEPYECKMX MpPUOOPOB Y4yeTa, 3a HapyLleHWe [OroBOPHbIX BENYMH TerokonoTpebneHus,
MpeBbILLEHVE pacxofa CETeBOW BOAbl, CBEPXHOPMATVBHbIE YTEUKWM, CaMOBO/bHbIA BOAOPa36bOp onsiata MPOU3BOAUTCS
MoTpebuTeneM Ha OCTTOBATTMM aKTOB, B KOTOPbIX KOMMYECTBO TEMOBOA 3HEpruW, TemnaoHOCWUTeNs, ropsaveli Bofpl
onpefensieTcs pacyéTHbIM NyTéM (MyHKT 5.6. HACTOAWIEro [0roeopa), C MOMeHTa MocfeAHeli NMPOBEPKM MpPeACcTaBUTENEM
TennocHabXaroLLel opraHM3aLmu.

7.5. B cny4ae npeBbllleHUs MoTpeduTenem BenMUMHbI CPeAHECYTOYHON TemnepaTypbl 06paTHOM CeTeBOl BOAbl 6onee Yem
Ha 5% BeAMuMHbI, MpPesycMOTPEHHOM TemnepaTypHbiM rpadmkom  (MpunoxeHre Ne 5), Ans  KomneHcauum 3atpat
TennocHabXatoLLeid OpraHmn3aLyMn Ha TPaHCMOPTMPOBKY HEAOWCMO/Ib30BAHHOM TEMI0BOW 3HEPrvW, a Takke KOMMeHcauum
MoTepb TEMAOBOA 3HEPrMM W TEMOHOCUTENS B 4YaCTU  HEeLOWCMOMb30BaHHOW Tennosol 3Hepruu, [oTpebutens
[OMOMHUTENbHO OMfayvBaeT TEM/oBYK) 3HEPrMi0 B pa3Mepe ee CTOMMOCTW, OMPeAeNeHHOM Mo pasHuLEe MeXLy
TemnepaTypoil obpaTHOl CeTeBO BOAbl, NPeAYCMOTPEHHON TeMmepaTypHbiM rpauKkoM U (hakTWYecKoin TemnepaTypoit
06paTHOI ceTeBOIA BOABI.

7.6. CTOpPOHbI OCBOGOXAAKTCS OT OTBETCTBEHHOCTW 3a HEMCMOJIHEHWE MW HEHaANeXallee WCMO/HEHWE 0653aTeNbCTB 10
HacTosLLeMy [OroBOpY, €CAM 3TO ABMOCH CMEACTBMEM OBCTOATENbCTB HENMPeOAOMMON cubl. CTOPOHa, CCbINAKoLLAaca Ha
006CTOATENLCTBA HEMPEOAONMMON CUMbl, 06s3aHa He3aMeanTeNlbHO MHAOPMMPOBATL APYrYH0 CTOPOHY O HAacTyMNieHWU
NoAo6HbIX 06CTOATENLCTB B NMCbMEHHON dopme. Mo TpeboBaTrvio M0G0 13 CTOPOH B 3TOM C/ly4Yae MOXET ObITb CO3AaTra
KOMMUCCYS, ONPeAenstoLLas BO3MOXKITOCTb AabHEMLLEr0 UCTIONHEHNS B3aMMHbIX 0053aTeNbCTB.

7.7. B cnyyae OTCYTCTBMSI CUCTEMbI PeLmMpKynaumm B ceTax lMoTpebuTens, TennocHabxarowas opraHvsauus me Hecér
OTBETCTBEH!TOCTY 33 UCMO/HEHWE JOTOBOPHbLIX 0053aTeNbCTB B YaCTW COOMIOLEHNA TEMMNEPATYPHbLIX NapamMeTpoB ropsayeit
BOAbl MOCTaBnsiemMoli 110TpebrTento 418 HYXK[ ropsvero BOAOCTTabXeHus.

7.8. YNOMHOMOYEHHbIMW LO/MHKHOCTHBLIMU L aMK CTOPOH, OTBETCTBEHHbIMW 3a BbIMO/IHEHNE nyIOBVII7I [oroeopa ABMAKTCA:



- oT TenyiocHabXaroLLeli opraHu3aLu:

- oT MoTpebuTens Ten.

7.9. B cnyuae, ecnm MoTpebuTeb Npu 3aK/IHOYeHUN LOroBopa Mbo JO WAy Moc/e ero 3aknioyeHns gan TennocHabxatoLen
OpraHv3auun HegocTOBEpHble 3aBepeHVst 06 06CTOATENbCTBAX, MMEHOLMX 3HayeHMe [N1s 3aK/HYeHWsi [OroBopa, ero
UCMONMHEHNST WK NpeKpaLLeHns (B TOM YKCNe OTHOCALIMXCS K MpeaMeTy [0rosopa, NMOMHOMOUMSMU Ha ero 3aK/HoueHue,
COOTBETCTBMKO AOrOBOpa MPUMEHMMOMY K HEMy MpaBy, Ha/MuMi0 HEOOXOAVMbIX NMLEH3NA W paspeLLeHuil, CBOEMy
()MHAHCOBOMY COCTOSIHWMIO NIMB0 OTHOCALMXCS K TPeTbeMy nmuy), MoTpebuTens 06s3aH BO3MeCTUTbL TennocHabKaroLeli
opraHusaumu no eé TpeboBaHMIO YObITKM, NPUUYNHEHHbIE HELOCTOBEPHOCTLIO TaKMUX 3aBEPEHUIA, WM YyNIaTUTb HEYCTONKY B
pasvepe 0,01 % oT 06Leli cToumocTy pabor/ycayr no forosopy. TemnocHabXaroLlas opraHusauus, nonarasLIascs Ha
HeLOCTOBepHble 3aBepeHus [loTpebutens, uMerowme Ans TennocHabXaroLleli OpraHM3auum CyLLEeCTBEHHOE 3HaueHue,
Hapsgy Cc TpeboBaHMEM O BO3MELLEHWMWU YObITKOB WM B3bICKaHWM HEYCTOMKM Takke BMpaBe OTKas3aTbCs OT JOroeopa B
yBELOMUTENIbHOM (BHECYAe6HOM MOpsiAKe) UM NOTPeboBaTb NPU3HAHWS JOroBOpPa HeAeNCTBUTENbHBIM.

8. CPOK AENCTBWA, N3MEHEHUE VI PACTOPYXEHME [OrOBOPA

8.1. Hactoswwin pgoroBop BCTynmaeT B CWIy C MOMEHTa €K MOANWCaHWS  CTOPOHaMKM,  PacnpoCTpaHseTcs
Ha OTHOLLIEHUSA CTopoH, BO3HMKLLVE c" " 20 roga , v AencTeyert no

" " 20 roga , aBYacTu B3aUMHbIX PACYETOB [0 MOSIHOMO UX BbINOIHEHMS.

Ecnm He MeHee uyem 3a 30 AHell 0 OKOHYaHMs CPOKa [EeVicTBMS [OrOBOpPa HW OfHA M3 CTOPOH He 3asBUT O €ro
MpeKpaLLeHnu, J0roBop CHUTAETCS MPOJIOHIMPOBAHHBLIM M0 31 feKabps KaKAO0ro CreaytoLlero KaneHaapHoro roa.

8.2. [laHHbIn OroBOP COCTaBMEH B [BYX 3K3eMMspax, OAMH M3 KOTOPbIX HaxoauTcs y TennocHabKatoLlein opraHusaumm, a
apyroii nepepaetcs MNotpebutento.

8.3. B cnyuae nepegfaum 06beKT Ha 6anaHc Apyromy npefanpustuio Morpebutens 4o/mkeH U3BECTUThL TennocHabXartoLLyo
OpraHV3auyo COOTBETCTBYHOLLMM MOATBEPXKAEHMEM, OPOPM/IEHHBIM ABYMSI MOAMMUCAMM - CAAIOLLErO M MPUHUMALOLLErO, a
TaKke yKasaH/WeM PEKBM3WTOB HOBOIO Bnagenbua. ogava TenaoBOMA 3HEPrn, TEMIOHOCMTENS U X OM/aTa NMpeKpaLwakoTes
TONbKO CO [Hs Nepefayn 06beKTa HOBOMY Bafesibly (COBCTBEHHMKY) 0OBbEKTA.

8.4. Jobble cnopbl WM pasHOrnacuMsi MO HACTOsLLEMY [OrOBOPY pas3peluaroTcs ¢ CcobnogeHeM 0653aTelbHOro
MPeTeH3OHHOro nopsiaka. Cpok 06s3aTeNlbHOr0 OTBETA Ha NpeAbABIEHHYO NPETEH3MIO COCTABNSET 7 (CEMb) KaneHAapHbIX
[Hein ¢ MOMeHTa MNONyYeHWs ee CTOPOHOW, K KOTOPOW MpeabsBneHa npeTeH3usi. Cropbl, pasHornacus, TpeboBaHWs,
BO3HMKAIOLLME M3 HACTOALLEro AOroBOpa WM B CBA3M C HUM, He YPeryinpoBaHHbIe B MPETEH3MOHHOM MOPSAKe, MoAnexar
paspeLLeHnto B ApGUTpaxkHOM cyze Bonrorpagckoii obnactu.

8.5. PacTop)XeHWe HacTOsILLIEr0 A0roBOpa [OMYCKAeTCS MO COFMALEHMO CTOPOH WM MO PELUEHMIO CYZa MO OCHOBaHMSM,
MpPeayCMOTPEHHBIM TPAKAAHCKMM 3aKOHOAATENbCTBOM, WM B CBA3M C OAHOCTOPOHHKM OTKa30M CTOPOHbI OT UCMOMHEHMS
[0roBopa B COOTBETCTBMM C TPeGOBaHMAMM TpPaKAaHCKOro 3akoHogaTenbctBa P® B nopsake, NpefycMOTPEHHOM
rPaXaaHCKMM 3aKOHOAATE/bCTBOM.

8.6. [laHHbIii 4OroBOP CUMTAETCA PACTOPrHYTLIM NPY COGMIOAEHN OHOBPEMEHHO Crie/lyIOLLMX YCMOBUIA:

- nognucaHo CTOpPOHaMK COrflalleHne O PacTOPXKEHUM [OroBopa, 6o TennocHaBXatoleli opraHMsauyein NnoyyeHo oT
MoTpe6uTens yBefOMEHME O PACTOPXKEHMM 10T0BOPA, B NOPAAKE, MPedycMOTPEHHOM M.8.5, HACTOALLEro oroBopa;

- MOAMMCAH [BYXCTOPOHHUI aKT 0 NpPeKpaLLieHn TennocHabXeHns 1 06 OnioMBMPOBaHUM BBO/HOI 3aNOpHOI apMaTypbl B
MpsIMOM, 1 B 06paTHOM TpyGONpoBoAaXx.

9. MPUNOXEHWNA

HiKeyKasaHHbIe MPUNOXEHNS SBNSIOTCS HEOTHLEM/IEMOI YaCTbHO HACTOSILLErO AOrOBOpA.
1 [loroBopHble 06beMbI OTMyCKa (MOTPe6IeHUs) TEN/IOBON SHEPTUN, TELLKOHOCKTENS, ropsideld Bogbl (MpunoxeHue Ne 1).

2. AKT pasrpaHunyeHunst 6a1aHCOBON NPUHANEXHOCTM TennoBbIx ceTeit (Mpunoxerue Ne 2).

3. AKT pasrpaHu/yeHnst 3KChyaTaUMOHHOM OTBETCTBEH MOCTU cTOPOH (MpunoxxeHne Ne 2.1.).

4. TMepeyeHb noTpebnsoWmx 06bekToB Motpebutens (MpunoxeHme Ne 3).

5. PacueT rrotepb Tenna 1 HopmatusHoli yteukn (MpunoxeHne Ne 4).

6. TemrreparypHbiii rpadguk (MpunoxxeHune Ne 5).

7. AKT FOTOBHOCTY CUCTEMbI TEMIOCHABXEHMA K MPOXOXAEHUIO 0TONMTENbHOrO nepuoga (MpwnoxeHve Ne 6).

8. dopma «AKT 0 CHATUM AaHHbIX C Frprbopos yueTa MoTpebutens» (Popma «CpoyHoe foHeceHne») (MpunoxeHne Ne7).



10. FOPNONYECKME ALPECA CTOPOH
TennocHabxatowasa opraHuzaumsa: OO0 «BomKCKue TEMIOBbIE CETU»
MocTaBwmk: OO0 «BosmKcKue TennoBble ceTu»
HOpuanyecknii agpec:
MouToBLIN aapec:

NHH KMn OKIOo
PeKkBU3NTLI 415 NEPEUYNCIeHNS LEHEXHBIX CPefCTB:
BaHK:

PacueTHbIn cueT Ne
Kop. cyet  Ne
BUK

MoTpebutens(nnaTenbLink):
Ajpec:

TenedioH:

Pacu.cuer: B

Kop. cyer: , BUK

VHH , Kmn , OKOHX ,OKMNO
OTBETCTBEHHbI 3a TENMOBOE X035CTBO -

TennocHabarolan opraHn3aLms MoTpebuTtens

mn mn
« o» - 2016r. « » 2016r.



